30™" Street Senior Center
VIRTUAL Behavioral Guidelines

Welcome and thank you for joining the 30th Street Senior Center virtual programs. The COVID-19 crisis has
caused us to learn new platforms to continue to communicate, collaborate, and stay engaged with one another.
During the Shelter-in-place 30th Street Senior Center will conduct virtual programming to engage and stay
connected to our community. The wellness/health and safety of the participants and staff is of the highest
importance.

30th Street Senior Center prides itself on cultivating and maintaining a respectful environment where diverse
seniors can feel welcomed, included, and safe. While our ability to convene physically is limited, we are
committed to continuing to provide opportunities for people to communicate, socialize and to keep physically
active. To this end, our Center will not tolerate bullying, harassment or discrimination of any kind. We actively
celebrate the diversity of language, culture and experience that enrich the Center for seniors, staff and visitors.
The following behavioral guidelines help us maintain the dignity of those who choose to make 30th Street their
second home.

Our programs will use ZOOM! Please read the following guidelines to ensure a successful virtual experience
for yourself and your instructors.

Community Agreements for Virtual Participation
Be Respectful & Aware:

e Show up on time and be prepared to actively participate. We will close the class 10 minutes after the
class begins.

® Note that you can join the class 15 minutes before the class begins.

® Practice Zoom etiquette: mute your microphone when you’re not speaking, use the camera for eye
contact, use the “hand raise” feature when you have a comment or question, etc.

® Be sure to read all messages
® Be patient while other participants are logging in

Remember that the password and link are the only thing protecting you from pranks or more serious harm.
® Do not share the password or link with anyone .
® Please let your instructor know if anyone new would like to join the program.
® Always log out when you are finished using the system.

Consequences: Violations of the Center Guidelines may result in progressive actions that can include
suspension from the Center/meeting.

Anyone witnessing an infraction of these guidelines is asked to report it immediately to the Staff on Duty. Your
cooperation is appreciated.

By signing below, | acknowledge that | have read and understood the Center’'s Guidelines and that | agree to
follow those policies, procedures and guidelines outlined on this form. | also understand that should |
disregard the Center’s Guidelines, that there are consequences that will be followed as listed.

Senior Signature Date
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